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Viewing Annual Report 

A copy of this annual report and various other Council publications are available on Council’s website 
www.carrathool.nsw.gov.au/council/publications. 
 
Hard copies of this report are available for viewing in Council Offices and Library: 

 Goolgowi Council Chambers – 9-11 Cobram Street, Goolgowi 

 Hillston District Office – 139-145 High Street, Hillston 

 WG Parker Memorial Library – 175 High Street, Hillston 
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VISION 
Carrathool Shire Council and the Community will work together to 
protect and delivery quality of life in harmony with economic 
development and environmental sustainability. 

GOALS 
➢ Promoting Community Health and Wellbeing; 

➢ Caring For and Protecting Our Natural Built Environment; 

➢ Developing Community Strength and Capability; 

➢ Growing and Diversifying our Economic Base; 

➢ Fostering and Promoting a Rich Cultural Life; 

➢ An Innovative, Effective and Representative Council. 

http://www.carrathool.nsw.gov.au/council/publications
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Welcome to Carrathool Shire Council’s 
Annual Report 2020-21 

Purpose of this Report 
The Annual Report is the key method for Council 
to maintain accountability and transparency with 
the community and is prepared in accordance with 
the Local Government Act 1993 and the Local 
Government Regulation 2005. 
 
The Annual Report provides a comprehensive 
account of the Carrathool Shire Council’s 
performance from 1 July 2020 to 30 June 2021 and 
details the progress made against the 2020/2021 
Operational Plan. 
 
The audited financial statements for the 2020/2021 
reporting period are included within this Annual 
Report. 

Report Structure 
The Annual Report includes information on the 
region, the organisation and Councillors, as well as 
specific information required under legislation and 
is comprised of three sections. 

 

 

 

 
 

Integrated Planning and Reporting Framework 
The Integrated Planning and Reporting 
(IP&R) Framework promotes integration 
with community based objectives, 
informed by state-level plans cascading 
down through to Council for 
implementation. 
 
IP&R necessitates a ‘whole-of-council’ 
approach to long, medium and short 
term planning and is comprised of the 
following key elements: 

➢ Community Strategic Plan 

➢ Resourcing Strategy 

➢ Delivery Program 

➢ Operational Plan 

➢ Quarterly Progress Reports 

➢ Annual Report 

➢ End of Term Report 
 
Council reports bi-annually on its performance against the Delivery Plan in February and August each 
year. The key issues identified as the challenges facing Carrathool Shire over the next ten years are, water 
security, changing demographics, aging population, young people moving from the district, economic 
constraints, Government regulations and managing the balance between community expectations and 
Council's ability to deliver. 
 
Council's achievements in implementing its Community Strategic Plan are detailed in the attached 
Performance End of Term Report (Appendix 1). 

The first section provides an overview of our 
Council, including the Mayor’s and General 
Manager’s Message. 

The second section contains highlights from 
Corporate & Community Services, Planning & 
Regulatory Services, Infrastructure Services and 
HR/Risk Management. 

The third section of the report contains additional 
information on legislative requirements not covered 
in the main body of the report. 
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Message from the Mayor & General Manager 

2020/2021 again saw many challenges for our 
community, COVID-19 remained a concern for all 
of us and congratulations to our community for the 
way in which they managed the issue in their day 
to day activity. 
 
The Council elections that were to be originally 
held in September 2020 were postponed to 
December 2021. The term of the Council was 
extended and work continued on our roads, water 
and sewer services and town amenities.  
 
Considerable funds and effort have been put into 
the road network – the ability of our producers to 
operate efficiently is paramount for the 
sustainability of economic base.  
 
Council undertook an analysis of our roads with a 
view to opening up roads where possible to 
restricted vehicles such as road trains and B 
Doubles on our local road network. After 
consultation with road users, Transport for NSW 
(TfNSW) and the National Heavy Vehicle 
Regulator many of our roads are now able to be 
used by larger combinations vehicles. 
 
Progress continues to be made with the sealing of 
Carrathool road with funding being secured to see 
this work completed next financial year. Much of 
Lachlan River Road has been sealed and Council 
is hopeful this will also be completed in the near 
future. Council also received substantial funding 
from TfNSW to reinstate many of our roads that 
were damaged by flood waters during 2019 – this 
work is now largely complete. 

The 2020/21 year also saw improvements to many 
Council assets across the shire. The second 
amenities block at Hillston Caravan Park was 
renovated using Crown Reserves Improvement 
Funding. The amenities and public facilities at the 
Rankins Springs Caravan park were rejuvenated, 
as well as a new BBQ installed. Our community 
halls continue to have improvements, major safety 
works were carried out at the Gunbar Hall and the 
old Goolgowi Council building was totally 
renovated providing another space for small 
groups to meet. 
 
Work also commenced on Jacksons Bridge over 
the Lachlan River at Hillston. When finished in 
December 2021 the bridge will accommodate wide 
load vehicles, have a higher bridge deck and is the 
last of Councils timber bridges to be upgraded to a 
concrete structure. 
 
2020/21 also sees the near completion of Councils 
term – I would like to thank my fellow Councillors 
for their commitment to the shire and for the 
support they have provided me as Mayor. As 
Councillors we can all look back at many 
achievements we have been able to provide to our 
community over the past five years. 
 
As always thank you to our staff for helping build a 
better community. 

  

Rick Warren, General Manager 

Mayor Darryl Jardine  
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Carrathool Shire Councillors 2006 – Centenary Celebrations 

About Carrathool Shire Council

Location 
Carrathool Shire Council is located on the western 
plains of New South Wales approximately 700 
kilometres south-west of Sydney, 550 kilometres 
north of Melbourne and is situated in close 
proximity to the regional centre of Griffith.  
 
Carrathool Shire is a large rural Shire having an 
area of 19,000 square kilometres and five urban 
centres including the town of Hillston and the 
villages of Goolgowi, Merriwagga, Carrathool and 
Rankins Springs.  
 
It is traversed by the Murrumbidgee and Lachlan 
Rivers, the Mid Western Highway and the Kidman 
Way. Cocoparra and Willandra National Parks are 
also a feature of the area. Each community is 
unique and has its own point of difference.  
 

History 
Carrathool is named from an Aboriginal word 
meaning “Native Companion”. The original 
inhabitants of the Carrathool area were the 
Wiradjuri Aboriginal people.  
 
Carrathool Shire Council was originally proclaimed 
Willandra Shire on 3 March 1906 and renamed the 
Carrathool Shire on 13 February 1907, the first 
council meeting was held at the Carrathool Family 
Hotel on 5 December 1906.  In 1934, council 
meetings were relocated to Goolgowi. 
 
In 1943 the Municipality of Hillston was 
amalgamated with the Carrathool Shire Council. 
 
Carrathool Shire Council celebrated its centenary 
in 2006 and the Hillston Township celebrated its 
sesquicentenary in 2016.  

Lifestyle 
Carrathool Shire is a unique area based primarily 
on quality agricultural production and delivering a 
quality of life to be envied.  
 
The town and villages feature excellent recreation 
facilities which have been established with a great 
deal of community effort and pride.  
 
The Shire is serviced by a multi-purpose service 
(hospital) and medical services located in Hillston.  
 
Hillston also boasts a well stocked library, including 
a monthly mobile library service for the surrounding 
villages. 
 

Work and Study 
Whilst still predominantly an agricultural based 
Shire, we have diversified greatly from small 
dryland cereal growing and large grazing pursuits 
to irrigation crops such as cotton, walnuts, olives, 
rice, corn, cherries, vegetables, potatoes and 
citrus. A number of chicken farm developments 
have also been established within the area. 
 
All villages except Merriwagga are serviced by 
public schools, with Hillston providing a private 
Catholic school and a Central School to year 12. 
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Our 
Community 

 

  

Data from the Australian Bureau of Statistics 2016 census. Australian Bureau of Statistics (2016)  
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Our Council 

Councillors 
The people of Carrathool Shire are represented by 
10 Councillors who are elected once every four 
years.  After the resignation of Cr Laird in 2019 a 
decision was made to not hold a by-election and to 
move forward with 9 elected Councillors until the 
next Local Government Election. 
 
The Shire is divided into two wards with five 
Councillors elected from each ward.  The next 
Local Government Election was due to be held in 
September 2021 but has once again been 
postponed due to COVID-19. 
 
The next Local Government elections will be held 
on 4 December 2021. 

Council meetings 
During 2020/2021, eleven ordinary council 
meetings and one extraordinary council meetings 
were held. The agendas, minutes and audio 
recordings of these meetings are available on 
Council’s website. 
 
Council continued to hold its meetings on the third 
Tuesday in the month, with meetings commencing 
at 10.00 am with COVID-19 restrictions in place.   
 
In accordance with Council policy one meeting per 
annum is conducted in an urban centre other than 
the shire headquarters in Goolgowi or the district 
office in Hillston. The August ordinary council 
meeting was held in Rankins Springs. 

Ward A Ward B 

 

Cr Darryl Jardine 
Mayor  
Elected in 2004 
 

Meetings attended:  12 
 

 

Cr Russell Campbell 

Elected in 1997 
 

Meetings attended:  12 
 
 

 

Cr David Fensom 

Elected in 2008 
 

Meetings attended:  12 
 

 

Cr Bill Kite 

Elected in 2004 
 

Meetings attended:  11 
 
 

 

Cr Geoff Peters 

Elected in 2012 
 

Meetings attended:  12 
 
 

 

Cr Michael Armstrong 

Elected in 2012 
 

Meetings attended:  9 
 
 

 Cr Brett Lewis 

Elected in 2016 
Resigned 2 October 2020 
 
Meetings attended:  1 

 

Cr Beverly Furner 

Elected in 2016 
 

Meetings attended:  12 
 
 

 

 

 

Cr Scott Groat 
Deputy Mayor  

Elected in 2016 
 

Meetings attended:  10 
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Organisation Structure 

The organisation structure in 2020/2021 was aligned under two directorates. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

HR/Risk 
Economic development  
Project management  
Planning  
Building control 
Health services 
Waste management 
Animal control 
Cemetery management 
Noxious weeds 
Swimming pools 

General Manager 

Director 
Infrastructure Services 

Financial management 
Information technology 
Insurances 
Asset management 
Community development 
Administration & governance 
Records management 
Secretarial services 
Customer service 
Library services  
Aged & disability services 

Director Corporate & 
Community Services 

Plant & fleet management 
Town & village maintenance 
Infrastructure management 
Aerodromes 
Garbage services 
Road construction 
Road maintenance 
Asset management 
Water supply schemes 
Sewer schemes 

Councillors 
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HR / Risk Highlights 

Our People 
Council has a staff complement of 97.37 full time 
equivalent employees as at 30 June 2021.  

 
 

Slightly less than half our staff are positioned at the 
operational level (48.45%) with management 
representing 5.14% of the workforce. 
 

In 2020/2021 the following human resources 
activities were undertaken: 

• Ongoing implementation of an Human Resouce 
Information System (HRIS); 

• continued support for traineeships, 
apprenticeships, a graduate program and skills 
acquisition across the organisation in 
professional, technical, administrative and 
operational areas (Covid-19 created some 
challenges for provision of training during this 
period);  

• continued support for Work Experience 
Students and Work Placement programs; 

• implementation and revision of policies and 
procedures relevant to human resources. 
 

Recruitment and Retention 
During 2020/2021, Council’s staff turnover was 
38% this figure includes seasonal positions and 
casual roles. Adjustment for transitory positions 
brings Council’s turnover rate to 19.51%. Exit 
questionnaires were completed by most staff. 
Reasons for staff turnover included, but were not 
limited to retirement, taking positions within the 
private sector and personal reasons. 
 

Council actively recruited 29 employees to fill the 
vacant positions identified within the organisational 
structure, newly created positions within the 
realigned structure and additional positions outside 
the structure on a casual basis. 
 

Attraction and retention of skilled positions 
continues to be a key focus in Council’s Workforce 
Strategy. 
 

The Consultative Committee had four ordinary 
meetings and two extra-ordinary meetings during 
the reporting period and covered many topics 
including: 

• Capability Framework implementation 

• Local Government (State) Award 2020 

• corporate training plan 

• recruitment 

• policy and procedure development 

• scheduled learning and development and 
health surveillance “Carrathool Kick Start Day” 

• committee member elections including 
designated positions. 

 

The Consultative Committee acts as the EEO 
Committee as part of its ongoing commitment to 
Council’s EEO program. The aim of the EEO 
Committee is to work with all employees towards a 
discrimination and harassment free workplace. 
EEO matters reviewed included: 

• Consideration of objectives outlined in the EEO 
Management Plan 2018-2023; 

• Reporting on EEO statistics across EEO groups 
such as Aboriginal/Torres Strait Islander, non-
English speaking background (NESB) staff, 
staff with a physical or intellectual disability and 
women; 

• Revision of the process for access to higher 
grade duty opportunities for staff based on 
merit, along with access to training and staff 
development programs with a view to identify 
any discriminatory practices. 



CARRATHOOL SHIRE COUNCIL ANNUAL REPORT 2020-2021 

Page | 9  

Training and Development 
Council is committed to providing its employees 
with quality leadership, job satisfaction and 
effective training and development within a safe 
and healthy work environment with equity and 
fairness.  Covid-19 created some challenges for 
the provision of face-to-face training during 2020-
2021. Council relied on e-learning wherever 
possible or training was postponed. 
 
Council’s Corporate Training Plan considers all 
obligations and ensures that objectives can be 
effectively met, subject to overall budgeting 
constraints.  
 

Councils corporate learning program supports a 
broad range of staff development needs. This is 
developed in alignment with strategic priorities, as 
well as in response to needs identified through staff 
performance and development plans. A variety of 
learning methodologies are used, including e-
learning, facilitated workshops, and mentoring and 
coaching. 
 
During 2020/2021, Council offered a range of 
professional development opportunities to staff: 

Aged Care Training 

Asbestos Awareness Training 

Basic Wastewater Training 

Reflect Training 

Building Surveyor Professional Development 

Cert III Civil Construction 

Chemcert Reaccreditation 

Confined Spaces Training 

Chainsaw Cross Cut 

First Aid Reaccreditation 

Forklift Training 

Lifeguard Refresher 

Leadership Program 

Water Industry Training 

Suicide Intervention Skills Training 

Workforce Planning 

Infection Control 

Street Sweeper Operation Training 

 
Council held its annual ‘Carrathool Kick Start’ – a 
health, wellbeing, and training day in March 2021 
after postponing the 2020 event.  The day was 
designed to facilitate mandatory training in an 
interactive manner along with providing an 
opportunity for staff to participate in health and 
wellbeing screening activities.  
 
 

Staff Health and Well Being 
Council continues to offer health screening 
initiatives and wellbeing programs for staff when 
funding allows. Council provided flu shots for staff, 
relevant immunisations as relevant to positions, 
hearing tests (which are carried out every two 
years for all high-risk staff), and skin checks this 
year  
 
Council’s insurer, Statewide Mutual introduced the 
Continuous Improvement Pathway (CIP) in 2012 
and CIP Workbooks in 2017/2018. The CIP 
focuses on the continuous improvement of 
Council’s risk management systems and is built 
around the principles of participation, 
benchmarking, engagement and improvement.  
 
Areas considered by Carrathool Shire Council in 
2020/2021 included Sporting Fields / Facilities, 
Contractor Management, Risk Culture, and 
Information Security. 
 

Work Health & Safety 
Council endeavours to promote a safe culture and 
develop WHS and Risk Management best 
practices within its workforce. Council has 
continued to utilise the online safety system, Vault 
/ Damstra for incident reporting, contractor 
management, as an event (incident) register, for 
inspections and as a training register.  
 
Council’s WHS Committee meet on a quarterly 
basis and is comprised of representatives from 
each work group, an elected union representative 
and a management representative.  
 
The WHS Committee carried out quarterly safety 
inspections of the following Council work sites: 

Goolgowi Council Chambers 

Goolgowi Depot Yard, Stores and Workshop 

Goolgowi Swimming Pool 

Hillston Caravan Park 

Hillston Depot and Yard 

Hillston District Office 

Hillston Sewerage Treatment Works 

Hillston Swimming Pool 

WG Parker Memorial Library 
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Reducing Council’s Risk 
Exposure 
Risk Management is important to Carrathool Shire 
Council’s ability to achieve the Strategic Objectives 
outlined in the Community Strategic Plan. 
 
By fostering a vibrant Risk Management culture 
that encourages all staff to systematically apply the 
principles and procedures outlined in the Risk 
Management Plan, Council seeks to minimise 
resource waste and ensure that all Council 
objectives, activities and projects are undertaken 
with minimal risk. 
 
 

 
 
 

Initiatives to reduce Council’s risk exposure 
continued to be implemented in 2020/2021 
including: 

• adoption of Council’s Risk Management Plan, 
and Risk Appetite Framework 

• development of Council’s risk register in 
collaboration with staff, 

• analysis and controls of insurable risks. 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Our diverse workplace 

Images of staff members though out 2020/2021: 
Goolgowi Respite Activities (MSO), Roadworks on Carrathool Road (Infrastructure Services), New Goolgowi Town 
Sign (Economic Development/Infrastructure Services) 
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Economic Development 

Economy 
Carrathool Shire’s major economic drivers 
continue to be traditional farming activities such as 
grazing and cereal cropping; however, there is a 
strong contribution to our overall economy by some 
newer industries such as chicken growing, 
intensive horticulture, nuts and olives.  
 
Carrathool Shire into the future will need a 
streamlined, cost-effective logistics chain to 
continue to deliver at competitive rates, our 
commodities to both export ports and domestic 
markets. Council will continue to lobby both State 
and Federal governments in this regard.  
 
The Shire’s economy has been impacted many 
ways by the COVID-19 pandemic.  Of particular 
concern are the restrictions on both national and 
international travel on our seasonal workers. 
Carrathool Shire relies strongly on the backpacker 
sector to work in the many agribusiness operations 
in the Shire. In peak periods, there can be as many 
as 300 external workers, which can be 20% of our 
resident workforce.  It is hoped that the challenges 
currently in place regarding travel into our Shire for 
work will be eased in the coming year. 
 
An emerging trend, especially in the irrigation 
areas, is increasing interest amongst the global 
financial community to invest in our Shire’s high 
performing irrigation farms.  This trend is expected 
to continue due to the ever-increasing world-wide 
demand for Australian produce.  
 

Community 
Hillston was the venue for the start of Fanny 
Lumsden’s Country Halls Tour.  The evening 
featured entertainment by Fanny Lumsden and her 
band the Prawnstars.  Local performer Jorja Dalton 
opened the night followed by TV’s The Voice 
winner Timothy Bowen.  A great night of 
entertainment for the whole family.   
 
International Women’s Day was sponsored by 
Carrathool Shire and hosted by the Hillston CWA 
in March 2021.  The day had an international 
theme and was well attended.   
 
2022-2021 saw the installation of new Shire 
signage, including welcome to the Carrathool Shire 
and individual town signage.  This project was 
possible through Stronger Country Communities 
Funding. 

Australia Day 
The 2021 Australia Day celebrations were hosted 
by the Rankins Springs community at the Rankins 
Springs Memorial Hall. The event was attended by 
over 80 people who celebrated the achievements 
of all individuals and community groups 
nominated.  
 
The 2021 Australia Day Ambassador for 
Carrathool Shire was Mr Victor Kovalenko and his 
wife Tatiana.  Victor is the coach of the 470 Class 
Sailing Team who won gold in the recent Tokyo 
Olympics.  The 2020 Citizen of the Year was Maree 
Clarke from Goolgowi, while the 2020 Young 
Citizen of the Year was Khloe Favero also from 
Goolgowi. 
 
Australia Day Ceremonies provide us with an 
opportunity to stop, reflect and recognise the 
contribution made to the community by many of our 
residents on a voluntary basis and it is always 
particularly heartening to see our young people 
give of themselves in this way.  
 
As part of this year’s Australia Day Celebrations, a 
billboard art competition was held.  Heather Lyall’s 
entry, titled Australia, Our Country, was the winner.  
The original artwork hangs in the Carrathool Shire 
Office in Hillston while the billboard of the artwork 
will be located at the entrance to Hillston. 
 

 
 

Australia – Our Country by Heather Lyall 
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Youth Week 
Youth Week 2021 celebrations were combined 
with the opening of the Stan Peters Oval 
Infrastructure Upgrade.  This project made 
possible by funding from the Stronger Country 
Communities Fund.  The day entailed laser tag, 
with a battle ground made of hay, kindly donated 
by Mr Don Robertson, t-shirt decorating and a BBQ 
cooked by St Joseph’s P & F Association.  A bus 
ran from Rankins Springs to Hillston for those who 
wished to attend.  Two additional events were held 
in Hillston and Goolgowi being Paint and Pizza 
days.  
 

Tourism 
Carrathool Shire continues to welcome “grey 
nomads” with their caravans to the Shire, 
notwithstanding the ongoing effects of COVID 19 
restrictions.  The major routes for this travelling 
sector are the Kidman Way and the Midwestern 
Highway, both which cross through our Shire. 
Council-operated caravan parks provide overnight 
opportunities which is an important part of our 
visitor economy.  Council continues to invest 
significant grant funding into the Hillston Caravan 
Park with the provision of upgraded amenities and 
new tourist cabins. 
 
Council continues to promote our shire by 
participation in the Kidman Way Promotional 
Committee. 
 
 

 
 

 
 

 

Carrathool Shire Tourism Brochures designed and released during 2020/21 

Photos: Youth Week 2021 - Laser Tag, Paint and 
Pizza Day - Goolgowi 
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Grant funding received 2020/2021 
Council received the following grant funding to support projects across the Carrathool Shire LGA.  
All of these projects contribute to the well-being and liveability in our Shire.  

Financial Assistance Grant (FAG) $3,921,078.00 

FAG – Local Roads $2,396,704.00 

Australia Day Grant $10,200.00 

Community War Memorial Fund $10,000.00 

Federal Government Road to Recovery Program $2,836,093.00 

RMS State Roads  $1,960,066.00 

RMS Block Grants (Regional Roads)  $1,845,426.60 

Roads Flood & Storm Damage $191,442.00 

Fixing Local Bridges – Jacksons Bridge $175,00.00 

Fixing Local Roads – Carrathool Road $1,165,859.01 

Noxious Weeds Program $112,336.00 

Local Roads & Community Infrastructure Program Round One – Various Projects $1,299,674.00 

Local Roads & Community Infrastructure Program Round Two – Various Projects $169,968.54 

SCC R2 – Goolgowi Recreation Amenity Improvements $28,541.89 

SCC R2 – Hillston & Goolgowi Pool Amenities Refurbishment $43,693.44 

SCC R2 – Hillston Caravan Park Refurbishment and Upgrades $198,548.00 

SCC R2 – Hillston Tennis Court Upgrade $14,531.50 

SCC R2 – Merriwagga Tennis Court Upgrade $201,136.00 

SCCF R3 – Stan Peters Oval $138,061.70 

SCCF R3A – Various Projects $8,279.02 

Drought Communities Funding R2 – Various Projects $907,090.00 

Hillston Floodplain Study $24,617.14 

Riverbank Stabilisation Project $69,976.29 

Planning Portal Grant $24,011.41 

Computer Seniors Program $1,000.00 

Library Grants $262,605.00 

Community Care $736,293.00 

 $18,577,231.54 

 
  

◄Rankins Springs Caravan Park BBQ Area 
▼Hillston Caravan Park Refurbishment – Solar Panels 

New LED Sign – WG Parker Memorial Library, Hillston▼ 
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Corporate & Community Services Highlights 

Financial Results 
Council reported an operating deficit before capital 
grants and contributions of $1.611 million for the 
year ended 30 June 2021 (2020 – surplus of 
$3.785 million). 
 
Excluding capital grants and contributions, 
operating revenues for the year were $24.76 
million a decrease of approximately 3.23% on the 
previous years figure of $25.56 million, whilst 
during the same period operating expenses were 
$26.375 million, including depreciation expenses 
of $8.124 million, an incease of approx. 20.1%. 
 
A breakdown of Council’s operating revenues and 
expenses by function for the year is as follows: 
 

In addition to operating revenues, Council received 
capital grants and contributions amounting to 
$3.573 million (2020 - $6.707 million).   
 
In the twelve month period to 30 June 2021 
Council’s operating result from continuing 
operations (including capital grants and 
contributions) was a surplus of $1.962 million 
compared with a surplus of $10.492 million in the 
previous year. 
 
For further financial information including the Audit 
Report please refer to the Financial Statements 
attached to this report. 
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Library Services 
Carrathool Shire W.G. Parker Memorial Library is 
a multipurpose facility that provides services that 
reflect both the needs and demands of the local 
community.   The library brings people together to 
participate and enjoy a range of library services 
and events.   The Library is recognised as a safe 
place where everyone is welcomed. 
 
RENEW OUR LIBRARIES FUNDING 
During the 2020/21 year the increased State 
funding to Libraries as a result of the Renew Our 
Libraries campaign went towards a number of 
projects including;  

• New LED Sign 

• Collection Resources 

• Security Cameras 

• Tables & Chairs (Junior Section) 
 
EVENTS AND PROGRAMS 
Despite COVID-19 closures our library remained at 
the centre of our community and held many events 
for residents and visitors.  

• ‘Be Connected’ Technology Classes for 
Seniors. 

• Story Hour ran regularly during the school 
holidays. 

• Seniors Week 2021: We celebrated our local 
businesses by utilising gift cards to pubs, 
restaurants and cafes within the shire. 

• David Marlin Photographic Exhibition – Award 
Winning Sky. A free exhibition open to all. This 
visit was organised by South West Arts and 
the Museum of Applied Arts and Sciences. 

• Book Week 2020 - Frances Watt was to be our 
visiting book week author in August, but due to 
Covid-19 restrictions the visit was cancelled. 
Book week was postponed until October 2020 
and we focused the week and activities around 
her books.  
 

The most rewarding activity for book week was 
a Scavenger Hunt organised in Hillston 
township and in the schools in the surrounding 
villages. 

  

 

 

▲ Book Week Visit 

◄ Story Hour Crafts 
► David Marlin, Winning 
Skies Exhibition 
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Aged and Disability Services 
The Multi Service Outlet (MSO) provides our 
eligible Shire residents with a range of services 
and supports to help them continue living 
independently in their homes and maintain 
connections with their community.   
 
The services we provide are made possible by 
various state and federal grants and funding, and 
include: 
 
Commonwealth Home Support Programme 
(CHSP): the entry-level support service for older 
community members. We partner with our clients 
to help them maintain their independence and 
improve their health and wellbeing. Under this 
program we provide a range of services such as 
home maintenance, home modifications, meals, 
social support, domestic assistance, respite, and 
community transport.  
 
Home Care Packages (HCP): we are an 
approved provider for HCP, which are funding 
packages designed to assist older people with 
more complex needs. The services we provide 
are based on each client’s care needs and care 
plan, and have a strong focus on wellness, 
independence, safety and social connectivity.   
 
Our Community Transport Program (CTP) 
provides transport services for those that have no 
or limited access to public transport due to their 
location, financial resources or physical or 
cognitive capabilities. This service is available to 
all residents, and is used to assist with 
maintaining social inclusion, accessing goods 
and services for daily living, and providing a 
connection to other public transport.  
 
The COVID-19 pandemic continued to have an 
impact on the services we provided during the 
year, and in response to the various legislation 
impacting on aged and community care we made 
multiple adjustments to services such as our 
community transport and social activities.  
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Major Capital Works – A Year in Review 

Carrathool Road - Pave and Seal 
 
Total Cost - Stage 1: $1,250,000 
Stage one of this project was funded by Fixing Local Roads Round 1 funding. 
 
During the 2020/21 financial year Council completed stage 1 of the Carrathool Road Pave and Seal 
Project. This project is divided into 5 stages with stage 2 complete as of September 2021. Stage 3 is 
currently underway and is expected to be completed 
late December 2021. 

 
Stage 1 and 2 consisted of 10km of seal with the 
further 3 stages constituting an additional 14km. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hillston Aerodrome Taxiway Rehabilitation and Reseal 
 
Total Cost: $90,000 
This project was funded by Local Roads & Community Infrastructure Program - Phase 1 
 
The project involved the rehabilitation of approx. 3500m2 of existing 
pavement. The original pavement had endured a lot of wear and tear over 
the years and required an upgrade. 
 
This project was completed in two stages and 
included improved strengthening of the pavement 
base followed by a two coat seal. Council utilised 
the skills and resources of local contractors to 
complete the works. 
 
This project was concluded over a two-month 
period and was completed in November 2020. 
 

Carrathool Road – Pave and Seal Stage 1 
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Infrastructure Services 
Highlights 

Public Works 
Council owns, operates and maintains many public 
works facilities including the following: 

• Roads 

• Bridges, culverts and stormwater drains  

• Footpaths, kerb and gutters and street trees 

• Buildings and public amenities 

• Aerodromes 

• Flood mitigation levees 

• Reserves, parks and gardens 

• Water treatment works & reticulation systems 

• Sewer treatment works & reticulation systems 

• Caravan parks 

• Cemeteries 

• Swimming pools 

• Garbage disposal sites. 
 
The report on Infrastructure Assets which forms 
part of Council’s Annual Financial Statements 
provides information about the condition of Council 
assets.  The estimated cost to bring public works 
up to a satisfactory standard is $1.03 million.  The 
required annual maintenance cost of public works 
for 2020/2021 is $4.19 million.  The current actual 
spend on annual maintenance of public works for 
2020/2021 was $4.41 million. 
 

Roads 
Carrathool Shire’s geographic area of 19,000 
square kilometres includes a total road length of 
2,963.79 km; of this 2,660.79 km is controlled by 
Council with the remaining 303 km (State 
Highways) under the control of Roads and 
Maritime NSW (RMS). 

 

Council is responsible for the maintenance of 
urban, local and regional roads and manages the 
maintenance activities for the Kidman Way and 
Burley Griffin Way on behalf of the RMS. 

Council Roads Length km 

Sealed 537.83 

Unsealed 2,122.96 

Total 2,660.79 
  

RMS State Highways Length km 

Kidman Way (MR80S & MR410S) 148 

Burley Griffin Way (MR84S) 9 

Mid Western Highway (SH6) 123* 

Cobb Highway (SH21) 24* 

Total 303 

* Not part of RMS Road Maintenance Council Contract 

 
During 2020/2021 the following road works were 
undertaken: 

Roads 2 Recovery Program (R2R) 
Road Name Type Cost 

Lachlan Valley Way Reseal $102,350 

Roto Road Reseal $73,600 

Munros Road Reseal $114,250 

Rankins Springs Linemarking $5,400 

MR80 Mossgiel Road Linemarking $7,200 

Lachlan Valley Way Linemarking $3,600 

Lachlan River Road Pave and Seal $1,378,600 

Total  $1,685,000 

 
RMS Block Grant – Capital Works 
Road Name  Cost 

MR368 – Construct and Seal 2.5km $420,000 

MR371 – The Lake Road Reseal 2.85km $142,300 

Total $562,300 

 
Fixing Local Roads Program 
Road Name and Works Completed Cost 

Carrathool Road – Construct and 
Seal 5km 

$1,090,000 

 
 
 

 

 

 

  

Hillston Heavy Vehicle Bypass – Stage 1 
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RMS Repair Program – Capital Works 
Road Name  Type  Cost  

MR80  Pave and Seal $307,000 

MR368 Pave and Seal $227,000 

Total  $534,000 

 
Local Roads – Capital Works 
Road Name  Type  Cost  

Cahills Road Reseal $95,600 

Merriwagga Raod Reseal $33,500 

Mitchell’s Road Reseal $57,300 

Lachlan River Road Linemarking $12,200 

Total  $198,600 

 
Other works undertaken during the reporting 
period include, maintenance grading, pavement 
repair, mowing, pavement sweeping, guide 
posting, weed control, rest area maintenance, 
inspections, litter removal and storm damage 
repair work.   
 

Footpaths, Kerb and Guttering 
Footpaths: 

• New construction in Penney Street Goolgowi 

• New construction in Boomerang Street 
Rankins Springs 

• New construction in Keats Street Hillston 

• New construction in Byron Street Hillston 

Kerb & Gutter 

• New Construction in McGee Street Hillston 

• Replacement in Henry Street Hillston 

• Replacement in Herrick Street Hillston 
 

Aerodromes 
Council provides two airfields to service the shire, 
these key assets support economic activity, health 
and emergency services.  

• An unsealed landing strip in Goolgowi. 

• Hillston has a sealed 18 m wide and 1,300 m 
long strip with an unsealed cross strip and Pilot 
Activated Lighting System. 

Regular inspections, reporting and maintenance 
were undertaken during 2020/2021. 
 
The following capital works were completed on the 
Hillston Aerodrome for 2020/21. 
 
Stronger Country Communities 
Round 3 Funding 

Cost 

Hillston Aerodrome Taxiway Rehab $90,000 

 

 
 

Plant & Fleet 
Council maintains a large plant and fleet program 
in order to undertake the scale of construction and 
maintenance contained in the Roads & Maritime 
Services (RMS) Routine Maintenance Council 
Contract and for Council's regional and local roads.  

 

Reserves, Parks & Gardens  
Council maintains various parks and gardens in all 
urban areas and carries out works ranging from 
mowing and watering to landscaping.  Modern 
playground equipment is also provided and is 
subject to a regular inspection program.  All parks 
and gardens are maintained in a satisfactory 
condition. 
 
Achievements during 2020/2021 include: 

• Hillston approach improvements with new tree 
line and watering system. 

• New and upgraded watering systems for: 
 Hillston Cemetery 
 Hillston Street Gardens 
 Rankins Springs Cemetery 
 Rankins Springs Landfill 
 Parks within Goolgowi and Carrathool. 

• Remediation and tree planting at Rankins 
Springs Landfill 

• Parks and Playgounds: 
 New playground at Rankins Springs Sports 

Ground and park furniture at various parks. 
 New park seating in various locations around 

Goolgowi. 
 Tree plantings at Wade Park Carrathool. 

• Stan Peters Oval Upgrades: 
 Oval Beautification 
 Hillside Turf and Sprinkler System. 

 

Floodplain Management 
The new flood plain management study continued 
over the 2020/2021 financial year. The total grant 
funding is $99,850.00.  Milestone one and two 
have been completed at a cost of $56,350.00 with 
the next milestone due during the 2021/2022 
financial year.  
 

Storm Water Improvements 
A Storm Water Improvement project in Hillston was 
completed in 2020/2021 at a total cost of 
$100,000.00. 

NET  
Major Plant Purchases 2020/2021 

$1,620,561
. 
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Water Supplies 
Council is committed to managing its water supply 
effectively to provide safe, high-quality drinking 
water that consistently meets the current version of 
Australian Drinking Water Guidelines, consumer, 
and other regulatory requirements. Potable water 
is supplied to the township of Hillston and villages 
of Goolgowi, Merriwagga, Carrathool, and Rankins 
Springs. 
 
During 2020/21 Council completed the following 
capital works: 

• Replacement of various water mains, which 
included: 
➢ 60m on Milton Street, Hillston 
➢ 300m on High Street, Hillston 
➢ 1,000m between Merriwagga and Goolgowi 
➢ 960m around Langtree Bore 
➢ 250m on Zara Street, Goolgowi 
➢ 2,500m on Mid-Western Highway, Rankins 

Springs 
➢ 1,100 on Monia Gap Road, Melbergen 

Scheme 

• Electromagnetic flow meters have been 
installed at Bore sites and pump stations around 
Hillston and Goolgowi to assist in obtaining 
accurate water extraction data for monitoring 
and reporting purposes. 

• New pump system installed and commissioned 
at Merriwagga pump site to pump water to 
Goolgowi village. 

• De-silting of Goolgowi raw water storage dam 
has been completed after some delays. These 
works aim to improve water quality and re-
establish storage capacity of the dam. 

 
All Potable water schemes were tested as per 
Public Health Guidelines and were found to be 
satisfactory throughout the year. Laboratory test 
results for microbiological and chemical quality are 
available on the Council's Website. 
 
The Rankins Springs Water Treatment Plant is 
consistently performing well under constant 
supervision of DPIE officers. Council is 
progressively connecting more properties to the 
scheme with potable water charges applied to all 
properties from July 2020 after the council 
resolution. 
 
Integrated Water Cycle Management System: 
During 2020/21 Council successfully secured 
funding under the Safe and Secure Water Program 
(SSWP) to develop a 30-year Integrated Water 

Cycle Management (IWCM) strategy. This strategy 
is one of the chief planning documents for local 
water utilities to provide sustainable water supply 
and sewerage services.  
 

Sewerage Services 
Council manages and maintains one sewage 
treatment plant (STP) at Hillston and evaporation 
ponds at Goolgowi and Rankins Springs. 
 
The STP in Hillston provides secondary treatment 
of sewage, based on the extended aeration 
process with sludge treatment by anaerobic 
digestion in a sludge lagoon. The final treated 
effluent is disposed of via evaporation from the 
basins at the STP site. 
 
Wastewater from Rankins Spring Water Treatment 
Plant also pumps into the evaporation ponds after 
recycling.  
 
The sewerage systems in place designed to 
efficiently collect, transport, and treat the 
community's sewage and liquid waste efficiently 
and cost-effectively.  
 
During 2020/21 Council completed the following 
capital works: 

• Condition assessment of all sewer wells at 
Hillston sewerage works. 

 
As Council does not discharge sewer into receiving 
water, there are no requirements for an EPA 
license.  
 
Council runs an awareness campaign via Council’s 
newsletter advising residents not to flush certain 
items that cannot dissolve or break down in 
sewerage systems to avoid sewer pipeline and 
pump blockages. 
 

 

 

 

 

 

 

 

  
Langtree Mains Replacement Melbergen Mains Replacement 
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Building and Regulatory Services 

Buildings & Public Amenities  
Council controls land and buildings valued at: 

Regular maintenance to all public facilities will 
ensure they are kept in such a way that all health, 
accessibility and safety standards are addressed.  
 

Development & Building Control 
Council's Local Environmental Plan (LEP) 2012 
has been in place for seven years and is generally 
accepted by the community. During 2020/2021 the 
LEP will be reviewed for any anomalies or 
foreseeable problems, with a possible planning 
proposal to be submitted in the future.   
 

In 2019/2020 a Local Strategic Planning Statement 
(LSPS) was prepared, outlining a 20 year land use 
strategy to achieve the communities economic, 
social and environmental vision.  
 

During the reporting period Council approved the 
following with a total estimated construction value 
of $10,616,012. 

Development Applications 38 

Complying Development Certificates 0 
 

Cemeteries 
Council manages four cemeteries, these are 
located in Hillston, Goolgowi, Rankins Springs and 
Carrathool. Local community members assist in 
maintaining the cemetery surrounds and is 
appreciated by Council. 
 

Council continues to maintain burial records in 
compliance with legislative requirements. 
 

Caravan Parks 
Council provides caravan park facilities at Hillston, 
Goolgowi and Rankins Springs.  The parks are 
utilised by the travelling public and accommodation 
for itinerant workers. 
 

Throughout 2020/2021 Council continued its 
upgrade of the Caravan Parks. Drought 
Communities Program (DCP) funding allowed for 
amenities at Rankins Springs to be updated along 
with 6 cabin refurbishments and solar panel 
installation at the Hillston Park.  
 

Council also utilised the Caravan Park Defibrillator 
Subsidy Program and all three parks received a 
defibrillator in June 2021. 
 

Swimming Pools 
Council maintains and operates two 25 metre 
swimming pools located in Hillston and Goolgowi.   
The complexes are open to the public from 
November to the end of March each year.   
 

Waste Management - Landfills 
Council operate and maintain five waste 
management facilities including landfill facilities in 
Hillston, Carrathool and Rankins Springs and 
waste transfer stations in Merriwagga and 
Goolgowi with waste disposed at the Hillston 
landfill. All facilities have provision for green waste 
and recycling of scrap metals.   
 

The Hillston, Goolgowi and Carrathool facilities 
operate under permanent supervision during 
restricted opening hours.  
 

Support continues for “DrumMuster” with 
community groups managing the collection and 
inspections as part of their fund raising activities.  
 

Weed Control 
Council’s weeds activities for 2020/2021 saw the 
continuation one Biosecurity Officer, associated 
equipment to control biosecurity threats, carry out 
inspections, and educate landholders throughout 
the shire's 19,000 sq km area. 
 

Private Property Inspection Program  
During 2020/2021 Council’s officer conducted a 
private property inspection program focusing on 
Spiny Burr Grass, Parthenium Weed, Alligator 
Weed, Clockweed, Prickly Pear and African 
Boxthorn. Council also enlisting co-operation from 
local land managers through the use of property 
management plans particularly for Alligator Weed. 
 

Use of enforcement procedures for noxious 
weed control 
In 2020/21 no bio security directions were issued. 
 

Weed recording, mapping, survey and 
reporting activities: 
Council’s mapping program has included the 
development of maps indicating the extent/density 
of the following weeds: 

• Alligator Weed • Clockweed 

• Spiny Burr Grass Map • Coolatai Grass 

• Silver Leaf Night Shade . 
  

$33.04 million 
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Statutory Reporting 

Council is required to report on a number of items as set out in the Local Government Act 1993 and Local 
Government (General) Regulation 2005. 
 

Councillors’ Fees & Expenses 
Local Government (General) Regulation 2005 Clause 217(1)(a1) 

Council's Payment of Expenses and Provision of 
Facilities policy identifies expenses that will be paid 
and facilities that will be provided to councillors in 
the discharge of their civic functions.  The policy 
was reviewed in September 2020 and readopted 
by Council on 15 September 2020.  The Payment 
of Expenses and Provision of Facilities policy is 
available on Council's website. 
 
In line with this policy, Councillors receive payment 
of out of pocket expenses for travelling and 
subsistence whilst undertaking Council business. 
Accommodation expenses are also paid for 
meetings, delegations and conferences held out of 
the Shire. 
 
Expenditure during the 2020/2021 Financial Year: 

Detail Amount $ 

Mayoral fees $26,529.96 

Councillors’ fees $99,306.34 

Councillors’ expenses: $10,335.02 

Total $136,171.32 

 
Councillor’s expenses listed above include the 
following items which must be separately reported: 

Detail Amount $ 

Provision of facilities Nil 

Telephone calls Nil 

Conferences and seminars Nil 

Training and skills development Nil 

Interstate travel Nil 

Overseas travel Nil 

Partner / spouse expenses Nil 

Childcare expenses Nil 

 

Register of Overseas Travel 
Local Government (General) Regulation 2005 Clause 217(1)(a) 

No Council official travelled overseas as a Council 
representative during 2020/2021. 
 

Councillor Training & Skills 
Development 

No Councillors under took any training or skills 
development during the year. 
 
 
 

 

Renumeration Packages 
Local Government (General) Regulation 2005 Clause 217(1)(b) 

The General Manager (GM) is the only staff 
member designated as a senior staff member.  The 
total renumeration for 2020/2021 is as follows: 

Detail Amount $ 

Salary $241,124.87 

Employer compulsory 
superannuation 

$24,866.15 

Bonus or other payments Nil 

Non-cash benefit (house, phone & 
car) 

10,000 

Total fringe benefits $12,402.78 

Total $288,393.80 

 

Rates Charges Written Off 
Local Government (General) Regulation 2005 Clause 132 

Council wrote off the following rates and charges 
during the 2020/2021 financial year: 

Detail Amount $ 

Rates Written Off $452.43 

Water Charges Written Off $688.10 

Sewer Charges Written Off $74.58 

Total $1,215.11 

 
During the year $59,133.81 in rates and charges 
were written off under the pensioner rebate 
scheme, with Council receiving a subsidy totalling 
$32,523.60.   
 
No request to write off rates and charges under 
Council’s Hardship Policy was received during 
2020/2021. 
 

Legal Proceedings 
Local Government (General) Regulation 2005 Clause 217(1)(a3) 

Council incurred the following legal costs during 
the 2020/2021 Financial Year: 

 

Detail Amount $ 

Debt Collection Nil 

Contract Preparation $430.00 

Lease Preparation $480.00 

Review Stock & Domestic Water $2,243.94 

Total $3,153.94 
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Contracts Awarded 
Local Government (General) Regulation 2005 Clause 217(1)(a2) 

Council awarded the following contracts greater than $150,000.00 during the 2020/2021 Financial Year: 

Name Nature Amount 

Paveline International Paveline Tar Patch Truck $419,544.40 

Built Environment Collective Pty Ltd Flood Damage Project Management $515,240.00 

Rosmech Pty Ltd Street Sweeper $364,686.30 

RDO Equipment Pty Ltd John Deere 670G Motor Grade $464,420.00 

Murray Constructions Jacksons Bridge – Design and Construct $2,382,902.50 

Symal Infrastructure Pty Ltd Flood Damage 2019 $6,327,325.00 

Public Works Advisory Integrated Water Cycle Management Strategy $480,417.00 

Craig McKeon Earthmoving Lachlan River Road Pave and Seal $1,400,000.00 

Tristar Industries Tristar Side Tipping Trailer $162,283.00 

Tristar Industries Tristar 28,000ltr Water Tanker $150,920.00 

ACS Equip Pty Ltd Bore Condition Assessment $240,274.10 

Contributions and Grants 
Local Government (General) Regulation 2005 Clause 217(1)(a5), 
Local Government Act 1993 Section 356 

Council recognises the importance of assisting  
not-for-profit community groups and organisations 
that are working towards the enhancement of 
facilities and improving community relations.   

Detail Amount $ 

Community Grants Scheme 2020/21 
(20 applications) 

$22,192.62 

Rankins Springs Golf Club Christmas 
Event 

$500.00 

Remembrance Day 2020 $130.00 

Anzac Day 2021 $1,438.65 

Rates waived for Community Groups $3,426.00 

Charles Sturt Scholarship Scheme 
2021 

$6,000.00 

Hillston Triathlon $1,242.53 

Hillston Breast Cancer Awareness 
Fundraiser 

$1,000.00 

Life Education Van $494.82 

Total $36,424.62 

 

Corporations, Partnerships, Trusts 
& Joint Ventures 
Local Government (General) Regulation 2005 Clause 217(1)(a7) 

Council held no controlling interest in any company 
during the 2020/2021 period. 

Local Government (General) Regulation 2005 Clause 217(1)(a8) 

Council was involved with the following 
organisations during 2020/2021: 

• Riverina and Murray Joint Organisation 
(RAMJO) 

• Riverina Regional Weed Committee 

• Rural Fire Service NSW 

• Statewide Mutual Insurance 

• TAFE NSW 

• Western Regional Weed Committee 

• Western Riverina Library (WRL) 

External Bodies 
Local Government (General) Regulation 2005 Clause 217(1)(a6) 

The following bodies exercised functions on behalf 
of Council, through the care, control and 
management of Council assets during 2020/2021: 

• Carrathool Sportsground & Hall Management 
Committee 

• Goolgowi Hall Management Committee 

• Merriwagga Hall Management Committee 

• Rankins Springs Hall Management 
Committee 

• Rankins Springs Sport & Recreation Ground 
Management Committee 

• Willanthry Hall Management Committee 
 

Works on Private Land 
Local Government (General) Regulation 2005 Clause 217(1)(a4) 

Council did not resolve to undertake any private 
works during the period 2020/2021. 
 

Stormwater Management Services 
Local Government (General) Regulation 2005 Clause 217(1)(e) 

Council did not levy an annual charge for 
stormwater management services during the 
period 2020/2021. 
 

Coastal Protection Services 
Local Government (General) Regulation 2005 Clause 217(1)(e1) 

As an inland rural shire, Council is not required to 
provide coastal protection services.  
 

Environmental Upgrade Agreements 
Local Government Act 1993 Section 54P 

Council did not enter into any agreements during 
2020/2021. 
 

Planning Agreements 
Environmental Planning and Assessment Act 1979 Section 9.10 

No planning agreements were in force during 
2020/2021. 
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Capital Works Projects 
Public Interest Disclosures Act 1994 Section 31 

In accordance with the Office of Local 
Government's Capital Expenditure Guidelines, 
Council is required to report on renovation or 
extension projects at a cost that is 10% of Council's 
annual rate revenue that is $354,962.  It is noted 
that capital expenditure on land purchases, land 
remediation, water supply networks, sewerage 
networks, stormwater drainage, domestic waste 
management facilities, roads, footpaths, and 
bridges is exempt from the reporting requirements. 
 

Public Interest Disclosures 
Public Interest Disclosures Act 1994 Section 31 

Council received no Public Interest Disclosures 
during the 2020/2021 financial year. 
 

Carers Recognition 
Carers (Recognition) Act 2010 Section 8 

Carrathool Shire Council is considered to be a 
‘human service agency’ as a provider of services 
for carers and people being cared for by carers 
through the provision of Home and Community 
Care Services (HACC), Community Transport and 
Respite activities. 
 

Disability Inclusion Action Plan 
Disability Inclusion Act 2014 Section 13 

Our Disability Inclusion Action Plan (DIAP) was 
adopted as a part of our community strategic 
planning and delivery programs in 2017. Input from 
our community members who live with disability, or 
have experience in accessibility and inclusion, 
helped us to make decisions on our plans and 
programs and to build on the work we had already 
started.  
 

We are committed to meeting the current and 
future needs of our residents and visitors, and we 
have achieved progress in our Shire’s priorities for 
making our communities more accessible and 
inclusive. We ensure that inclusion is built into our 
day-to-day work, and disability inclusion priorities 
are built into our ongoing strategies and programs.  
 

The plan is due for review next financial year. 
 

Privacy and Personal Information 
Protection 
Privacy and Personal Information Protection Act 1998 Section 
61A 

Details Number 

Requests for Information 0 

Internal Reviews 0 

Swimming Pools Inspections 
Swimming Pool Act 1992 Section 22F(2)  

Details Number 

Certificates of compliance 
Swimming Pool Act 1992 s22D 

0 

Certificates of non-compliance 
Swimming Pool Regulation 2018 c18BA 

0 

 

Equal Employment Opportunity 
Local Government (General) Regulation 2005 Clause 217(1)(a9) 

Council aims to provide a workplace free from 
discrimination, harassment and bullying; 
promoting Equal Employment Opportunity (EEO), 
equity, respect and tolerance in all work and 
management practices, creating a harmonious, 
safe and productive workplace benefitting 
employees, the organisation and the wider 
community. 
 

The Consultative Committee acts as the EEO 
Committee to streamline Council processes. 
Meetings, for the purpose of addressing EEO 
matters, are held at least four (4) times each year 
as and when required, with the inclusion of a 
standard EEO Program agenda item. 
 

Council received no complaints in relation to EEO 
during the 2020/2021 financial year.  
 

Council’s commitment is reinforced through the 
objectives of the EEO Management Plan to:  

1.  eliminate discrimination or harassment,  

2.  promote EEO,  

3.  communicate EEO policies, protocols, 
procedures and associated programs.  

 

Council continues to review processes and actions 
to ensure compliance with merit based recruitment 
and selection, induction, fair assessment 
procedures, targeted training development, merit 
based promotion and transfer and non-
discriminatory employment opportunities. 
 

Companion Animals Act & 
Regulation Activities 
Local Government (General) Regulation 2005 Clause 217(1)(f) 

During the return period Carrathool Shire Council 
lodged all required returns to the department.   
 

Over the past year Council received 6 reports of 
alleged dog related incidents.  
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Government Information (Public Access) 
Government Information (Public Access) Act 2009 Section 125
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Appendix 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Community Strategic Plan 
Performance End of Term  Report



Delivery Plan 
Performance Report End of Term 2021 

 

Youth Week Smart Phone Photo Competition 2018 – Theme: Lights Camera ACTION 
Qualifying Entries 

 

 

 
 Genevieve Rixon – Hillston Lucinda Star – Carrathool Jack Gordon – Goolgowi Simon Star – Carrathool Luke Mackie – Hillston Lachlan Wilson - Hillston 

 Erika Star – Carrathool Violet Wray – Merriwagga Dakota McMillian - Hillston 



 



1. An Inclusive, Connected and Healthy Community 
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1a. Increased transport options for all sectors of the community 
1a(i) Canvas Secretary of Transport for 
increased public transport within the Shire 

GM 

Transport for NSW 
RMS 

Improved public transport within the 
Shire 

x    

2017: Completed June 2017. Volunteered for pilot for alternative 
public transport when TfNSW responded. Followed TfNSW up in 
December 2017. Letter of support sent to Griffith Bus Lines regarding 
extension of TfNSW contract to enable scheduled routes in Carrathool.  

1a(ii) Liaise with surrounding Councils to 
identify shared transport resource options 

GM 

Community 
Transport 
providers  
Other Councils 
Transport for NSW 

Improved public transport within the 
Shire 

x    

2018: Issue discussed at 2 February RAMROC GMs meeting. 

1a(iii) Review effectiveness and efficiency 
of Community Transport function 

GM 

 Improved Community Transport 
function 

x x   

2018: Function reviewed and improvements identified. DCCS working 
with Coordinator to improve systems. 
2019: Review of CT ongoing, a report on CT and CHSP will be 
delivered to the Council in March 2019. 

1a(iv) Canvas increased transport options 
with Minister for Transport GM 

Transport for NSW Improved public transport options 
within the Shire x x   

2017/2018: Griffith Bus Lines contacted Council about public bus 
transport from Griffith to Hillston and submissions made. This was 
unsuccessful.  

1b. A connected community for pedestrians thought well planned walking tracks 
1b(i) Prepare Master plan of footpaths 
for each town and village 

DIS 

 Report to Council re Footpath Master 
plan approved 

x    

2017: Following discussions with team members it’s noted that a 
defects log has been compiled and a draft master plan will commence 
during the month of February. 
2018/2019: In progress. Some work undertaken but further planning 
required. 

1b(ii) Implement Footpath Master plan 

DIS 

 Footpath Master plan implemented 

 x x x 

2019: In progress, most areas identified. Report provided to the 
March Council meeting. 
2020: In progress, most areas identified. Report to the March Council 
meeting. 
2021: Draft plan partially completed. 

1b(iii) Identify problem areas for 
wheelchair access (kerb ramps) 

DIS 
State Government Report to Council re wheelchair access 

remediation plan approved 
x    

2018: These areas will be identified over the course of the draft plan. 
2019: Report completed to Council. 

1b(iv) Remediate wheelchair problem 
access areas DIS 

 Wheelchair access problem areas 
remediated  x x x 

2019: Following adopted plan from Council areas will be budgeted for 
in the new financial year. 
2020: Wheelchair access areas reviewed and remediation completed. 



1b(v) Prepare plan for walking track 
around Lake Woorabiinda 

DIS 
 Report to Council re Lake Woorabinda 

walking track approved 
 x   

2019: Report provided to the February Council meeting. 

1b(vi) Construct Lake Woorabinda 
walking track 

DIS 
 Lake Woorabinda walking track 

constructed 
  x x 

2019/2020: Track Construction Completed 

1b(vii) Prepare plan for new swing bridge 
and walking track in Hillston 

DIS 

 Report to Council re new swing bridge 
plans and costing approved 

  x  

2019: Draft Master Plan completed, awaiting community consultation 
phase. 
2019: Complete – Report sent to Oct 2019 meeting. Project on hold 
due to other commitments from Council. 

1c. A community where young people are engaged and valued 
1c(i) Facilitate formation of a Carrathool 
Youth Council 

EDO 

Schools Report to Council re Youth Council 
format and composition approved 

x    

2018: Report delayed until the fourth quarter. EDO met with 
Assistant Principal HCS, and will progress the youth council in 
conjunction with SRC (student rep council) in the 4th school term. 
2019: In progress, EDO working with Hillston Central School re 
feasibility of incorporating the Youth Council as a function of the 
Student Reference Group. 
2020: EDO working with the Student Representative Council to gain 
feedback on youth related projects. The students have expressed that 
they prefer this form of engagement and the implementation of a 
Youth Council is unlikely. 

1c(ii) Facilitate events for Youth Week 
EDO 

Community Groups 
Schools 

Youth Week program approved and 
undertaken 

x    
2018: Photo competition completed and project acquitted. 

1c(iii) Facilitate preparation and 
implementation of Goolgowi Park Master 
plan 

DIS 

 Goolgowi Park Master plan approved 
x    

2018: Site investigation to be completed over the month of January 
to identify key areas. EDO is to engage planner for assistance. 
2019: Plan completed and approved. 

1c(iv) Goolgowi Park Master plan 
implementation 

EDO  Goolgowi Park Master plan 
implemented 

 x x  

2019: Elements commenced including fitness station and preparatory 
work for Skate Park. 
2020: Skate Park & walking trail and fitness station have been 
completed, along with picnic shelters and seating. Council is applying 
for further funding for the last stage of the master plan which will 
involve a toilet block. 

1c(v) Install youth page on Council 
website EDO 

 Youth page operating 
x    

2018: This project has been delayed due to the website project. 
And formation of the youth council in 4th school term. 
2019/2020: Waiting on new website 

1d. An engaged and trusting community with strong social and support networks 
1d (i) Develop assistance package for 
self-audit  of relevant DIAP facilities for 
local clubs and groups 

BRSM 
Support Groups Community groups utilising  DIAP 

Assistance Package for self-audit of 
access facilities 

x    
2018: Self audit promotion undertaken when needs arise. 
2019: Traders and business people canvassed re their possible 
participation – little interest shown. 

1d(ii) Council review its own Council 
facilities re DIAP compliance 

BRSM 

 DIAP review of Council facilities 
received 

x    

2018: After review of DIAP Objectives, BSRM will draft a DIAP 
implementation plan to prioritise works. For Council facilities will be 
project managed by BSRM and Maintenance Officer. 
2019: Additional funding has been applied for and/or accepted when 
available. 



1d(iii) Facilitate Aussie Host training (or 
similar) for local businesses and 
organisations 

EDO 
Business 
Community 

Aussie Host customer service training 
implemented x    

2018: Currently insufficient interest will try again early 2019 
2019: Traders and business people canvassed re their possible 
participation – little interest shown. 

1e. A healthy community with access to services that meet community needs 
1e(i) Review current multi service outlet 
services and growth potential 

DCCS 
Hillston Hospital Gap analysis of multi service outlet 

services received 
x    

2018: Services reviewed but a gap analysis is still required.  
2019: Ongoing. Analysis to be completed next financial year. 

1e(ii) Seek additional funding 
opportunities to allow further growth to 
the multi service outlet DCCS 

Murrumbidgee 
Health 

Funding applications submitted to 
relevant agencies 

x x x X 

2018: Funding under new home care packages is being sought on a 
one to one client basis. 
2019: Additional funding has been applied for and/or accepted when 
available. 
2020: Applications submitted where appropriate.  

1e(iii) Encourage and support the Hillston 
Medical Centre to attract health 
professional services 

DCCS 

 State Government support and 
approval for continued funding of 
health services 

x    

2018: General Manager is providing support to current GP to improve 
services at the Hillston Medical Centre. 
2019: Council have been lobbying State and Federal Governments to 
maintain a medical service at Hillston. 

  



2. Infrastructure for a Sustainable Future 
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2a. Carrathool Shire is connected through appropriate infrastructure to support freight and logistic 
2a(i) Lobby with surrounding Councils 
for State Government infrastructure 
grants to get produce to destination 

GM 

RMS 
Surrounding 
Councils  
Transport for NSW 

Lobby group formed and lobbying State 
Government for Infrastructure grants 

x x x x 

2018: Worked with Western Riverina Group to identify mutually 
beneficial option for grant application. Regional economic Strategy 
developed.  
2019: Some support provided in relation to a freight hub at 
Narrandera ongoing lobbying via RAMJO. 
2020: Lobbying is ongoing through the RAMJO group of Councils. 

2a(ii) Work with RMS to increase RMCC 
work leading to improvement in roads 

GM 

Load producers 
and farms 
RMS 

Improved RMS funding for Shire road 
improvements relevant to produce 
logistics 

x x x x 

2018: Implemented. New work allocated to Council. Continuous 
meetings with RMS senior management. 
2019: Council continues to work with the RMS and producers on the 
road network and funding opportunities. 
2020: Grant applications made for the Carrathool Road and 
$5,000,000 in funding approved 

2a(iii) Work with neighbouring Councils 
to increase infrastructure from grants 
received 

GM 
Griffith, Leeton and 
Narrandera 
Councils 

Joint infrastructure grant applications 
submitted and under consideration by 
State Government 

  x  
2020: Applications have been submitted where appropriate 

2a(iv) Liaise with transport operators and 
producers to identify needs for roads GM 

Transport 
Operators 

Report on road needs for operators and 
producers approved x    

2018: List of operators prepared. 
2019: Council continues to work within its funding limits taking into 
consideration the needs of local transport operators and producers. 

2b. Community infrastructure that is accessible for everyone 
2b(i) Undertake a DIAP-relevant access 
audit of all Council owned and managed 
buildings and facilities 

BRSM 

New and existing 
businesses 
Community Groups 
Government 
Departments and 
Agencies 

Report to Council re findings of access 
audit approved 

x    

2017: After review of DIAP Objectives, BSRM will draft a DIAP 
implementation plan to prioritise works. 
2018: Initial Audit has been carried out. Report to go to March 
meeting. 

2b(ii) Implement an improvement 
program to ensure all public facilities are 
accessible to all 

BRSM 

 Public facilities access improvement 
implemented 

x    

2017: After review of DIAP Objectives, BSRM will draft a DIAP 
implementation plan to prioritise works. 
2018: Improvement program has been drafted and has been adopted 
as part of our 10yr facilities management program. 

  



2c. A community where increased number of community members have access to water supply 
2c(i) Determine the areas where 
additional water is required and what the 
proposed use is 

DIS 
Water Authorities Report prepared and presented to 

Council  x   
2019: Ongoing. Report will be provided in the first half of the new 
financial year. 

2c(ii) Undertake a feasibility study to 
determine viability for any identified 
expansion 

DIS 
 Feasibility study prepared and 

presented to Council   x  
2020: Feasibility study has not been completed as Council staff are 
concentrating on asset management and consolidation of existing 
assets rather than expansion. 

2c(iii) Implement asset replacement 
programme DIS 

 Report to Council re W&S Asset 
Replacement Programme approved x x x x 

2017: AMP is adopted and implemented 
2020: New draft asset plans have been produced and provided to 
Council. Plans will be completed in the 2020/21 financial year. 

2c(iv) Raise community awareness re 
water supply matters   

DIS 

 Water Supply Community Awareness 
Program implemented 

x x x x 

2018: System in place to Include items under different 
communication platform- 
Council Corner :  

• Water chlorination and suggestion if its high/low etc. 

• Any capital work completion/$spent/benefits of it. 

• Water meter reading and issues with water meters. 

• Private water extraction and sales. 

• Private works (letter etc.) procedure and cost. 

• Water interruptions planned/unplanned. 

• Any other achievements in W&S department 

• Sewer chokes and advises what not to put in sewer mains. 
Webpage/Facebook/spectator: 

• Recent project completed information. 

• Any emergency breakdowns 

• Every quarterly water quality results of all schemes. 
2019: Ongoing campaign in Council newsletter. 
2021: Council produces information in Council newsletters and mail 
drops. 



3. Growing and Diverse Economy 
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3a. Establish Carrathool Shire as a welcoming and exciting place for our community and visitors 
3a(i) Provide welcome kits for new 
residents 

EDO 

New and existing 
businesses 
Community groups 

Welcome kits distribution underway 

x    

2018: Kits are being developed and should be completed by the 
fourth quarter. Resident kit available on website.  Currently under 
review to incorporate latest information and stats (in conjunction 
with new website) To be done by 12-2018 
2019: On hold until next financial year. 
2020: Welcome kits have been prepared and are available. 

3a(ii) Develop new tourism brochures 
for whole of Shire 

EDO 

 Revised brochures distributed to 
relevant locations 

x    

2018: Information is slowly coming in and being gathered and the 
project should have some drafts available by the end of the financial 
year. Brochures now in final draft, will be distributed Sept/Oct 2018 
2019: Brochures developed, printed and in use. 

3a(iii) Refurbish entry tourism signage 
into Shire 

EDO 

 Entry signage in place 

x    

2018: Awaiting SCCF round 2 funding preliminary design and 
locations already scoped. 
2019: Funding secured through Stronger Country Communities Fund 
Round 2 – will commence design and installation next Financial year. 
2020: Signs have been completed but are not yet installed. 

3b. Growth (population and business development) is supported through revised land use planning 
3b(i) Review the areas of growth 
pressure or shortage 

BRSM 

 Review of growth pressure or land 
shortages approved 

x    

2018: BSRM attended a round table discussion with Dept. Of 
Planning. Under the new planning regime, all Councils in NSW are 
required to prepare a Local Strategic Planning Statement (LSPS) which 
is a 20 year plan that looks at future growth, land zones and use, 
infrastructure, public transport, employment and education etc. This 
will be developed and in place no later than 1 July 2020. 
2019: Ongoing due to significant changes in planning legislation. 
2020: Still awaiting completion of the Hillston Flood Study and review 
and amendment of the LEP 

3b(ii) Review and reassess the currency 
of Council's Settlement Strategy 

BRSM 

 Review of Settlement Strategy 
approved 

x x   

2018: This 2007 doc was developed to support adoption of 2012 LEP. 
Due to new planning laws coming in we need to hold on drafting a 
new LEP to determine impact on this work. 
2019:  RemPlan Economic Modelling Tool now purchased with A Gap 
Analysis function available. 

  



3c. Promote opportunities for local economic diversi 
3c(i) Undertake gap analysis of 
businesses within the Shire and identify 
opportunities 

GM 
New and existing 
businesses 

Shire Business Gap Analysis and 
opportunities approved x    

2018: Manual analysis undertaken. REMPLAN purchased and training 
given to staff. REMPLAN documents local businesses. 
2019: Ongoing. To be completed next year. 

3c(ii) Research economic actions 
undertaken by other Shires and relevant 
successes of such actions GM 

Relevant Shires Report of other Shires economic 
actions/strategies approved 

x    

2018: Issue discussed at 2 February RAMROC GMs meeting. Regular 
liaison with GMs. 
2019: EDO research is ongoing with an Economic Development Plan 
to be developed. 
 

3c(iii) Canvas potential businesses to 
implement new business opportunities 

GM 
 New potential businesses identified and 

canvassed   
 x x x 

2019/2020/2021: GM’s work in this area has been ongoing. 

3c(iv) Work with businesses through the 
Development Application process if 
required 

GM 
 ED and planning staff working with DA 

clients as required  x x x 
2019: EDO liaising with planning staff where applicable. 
2020: Council staff have been assisting businesses where required. 
2021: Council staff work closely with clients as required. 

3c(v) Ensure Position Descriptions for 
employment opportunities within Council 
facilitates opportunities for people with 
disabilities 

GM 

 Council Position Descriptions are 
inclusive of people with disabilities 

 x   

2019: Council is an equal opportunity employer and position 
descriptions are subject to annual review. 

3d. Support partnerships to achieve positive outcomes for the community 
3d(i) Facilitate Agribusiness Workforce 
Forum 

EDO 

New and existing 
businesses  
Local producers 
and farmers 

Agribusiness Workforce Forum held 

x    

2018: Some initial work undertaken but the forum will need some 
further development before taking place.  Research will be conducted 
amongst major employers in the shire to validate the necessity and 
content/direction of a forum. 
2019: On hold until new financial year. 
2020: Council is applied and been approved for funding under the 
building better regions funding. The project will be underway in the 
4th quarter. 

3d(ii) Develop and distribute a Shire 
Business and Services Directory 

EDO 
School and 
community groups 

Directory distributed  in multi-format 
x    

2018: REMPLAN will now be utilised to produce the directory. 
2019: Will be produced in 4th quarter 2019 

3d(iii) Develop and distribute a digital 
business newsletter 

EDO 
 Digital newsletter published multi-

platform 
 x   

2019: Will be commenced 1st quarter 2020 

3d(iv) Conduct audit of disabled services 
and needs in Shire 

BRSM DCCS 
Report on audit of disables services and 
needs approved 

 x   
2019: Preliminary audit has been carried out. BSRM is working with 
HACC staff ensure 1st audit is accurate. 

3e. A connected community with reliable telecommunications 
3e(i) Undertake a gap analysis in 
relation to communication coverage 
within the Shire 

GM 
Community Shire Communication Coverage Gap 

Analysis approved x    
2018: Coverage improved with new Merriwagga tower. New Gunbar 
tower built and upgrades to Hillston towers planned. 

3e(ii) Liaise with NBN Co as the NBN is 
rolled out across the Shire 

GM 
NBN Corporation Information Paper re NBN roll-out 

timeframe and capabilities received 
x x x x 

2018: Liaison undertaken. 
2019:  NBN report completed. Hillston rollout of the NBN completed. 

3e(iii) Liaise with telecommunications 
providers to increase uptake of 
communication infrastructure and roll-out 
within the Shire 

GM 

Telecommunication 
companies 

Increased uptake of telecommunication 
infrastructure and roll-out within the 
Shire 

 x x x 

2019: Two new Telstra mobile towers have been installed at 
Merriwagga and at Tabita.  New Optus tower on the Mid-Western 
Highway near Gunbar. 

  



4. Sustainable Natural Environment 
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4a. A community that thrives on sustainable farming practices 
4a(i) Research locations of information 
relating to up to date and innovative 
farming practices 

GM 
Farming support 
groups 

Provide links to relevant agencies 
providing support and promoting 
awareness of farming innovation 

 x   2019:  Ongoing as opportunities arise. 

4a(ii) Facilitate liaison between farming 
operators and research bodies 

GM 
Research bodies Links established between research 

bodies and Shire's producers 
 x   2019:  Ongoing as opportunities arise. 

4b. Educate our future generations about the natural environment 
4b(i) Engage with environmental 
agencies to assist to prepare an awareness 
program 

BRSM 

EPA 
NPWS 

Report  to Council regarding 
environmental awareness programs  
approved 

x    

2018: Initial phone calls and queries have been made. Waiting on 
responses to date. 
2019: Environmental Awareness Program has been drafted locally as 
there was very little interest nor buy in from EPA/NPWS etc. 

4b(ii) Attend local and regional events to 
inform about noxious weeds and general 
bio-security obligations 

BRSM 

 Report to Council re attendance at local 
and regional events 

x x x x 

2018: New staff undergoing training and events will be supported as 
required. 
2019: Ongoing 
2020: Reports will be provided when events are attended. 
2021: Reports will be provided when events are attended but COVID 
has severely limited any activity. 

4b(iii) Facilitate road side clean ups and 
other activities across the Shire 

DIS 

 Continued community engagement by 
Council with roadside clean-ups and 
similar activities 

x x x x 

2018 Council supports community groups with ongoing roadside 
clean ups. 
2020/2021: Road side clean ups are ongoing and community groups 
are used. 

4b(iv) Support major events such as Tree 
Day and Clean Up Australia Day 

DIS 

 Major environmental events in Shire 
publicised and promoted as required 

x x x x 

2018: Events supported when required. 
2019: Ongoing. 
2020: Events are ongoing and are supported as required. 
2021: Events are ongoing and are supported as required but COVID 
has severely limited any activity. 

4c. Consider recycling and waste reduction strategies 
4c(i) Conduct a feasibility study,  in 
conjunction with surrounding Shires, on 
the benefit of providing recycling across 
the Shire 

BRSM 

Local Land Services 
and research 
bodies 

Report to Council re feasibility of 
providing recycling services across the 
Shire including info on composting and 
existing recycling facilities 

x    

2018: Recycling put on hold at this stage due to issues in China. 
Revisiting W.A.R.R. regulation and liaising with Riverina Waste 
Group regards to possible shared services. 

4c(ii) Consider the options to join a joint 
regional contract for recycle collection 

BRSM 
Surrounding 
Councils 

Liaison with surrounding Councils re 
recycling potential 

x    
2018: Liaising with Riverina Waste Group in regards to possible 
shared services. 



4d. Provide a safe environment for the local fauna and flora 
4d(i) Identify endangered species, 
habitat locations and what constitutes a 
danger to each 

GM 
Local Land Services 
National Parks 

Liaise with lead agencies and provide 
information on endangered species as 
required 

  x  
2020: This work is ongoing and dependent on outside agencies. 

4d(ii) Identify advocate groups for 
various flora and fauna 

GM 

 Information paper released identifying 
advocacy groups for various flora and 
fauna 

  x  

2020: Council will continue to work with local land care groups and 
National Parks to continue to assist in the protection of our natural 
environment. 
 

4d(iii) Develop a flora and fauna 
protection plan in conjunction with 
stakeholders 

GM 
Local Land Services Liaise with lead agencies and produce 

information as required    x 
2021: Council will continue to work with local land care groups and 
National Parks to continue to assist in the protection of our natural 
environment. 

4e. Promote an environment that is conducive to the production of high quality fresh fruit and vegetables  

4e(i) Engage with Shire producers and 
relevant research agencies to undertake 
Gap Analysis of essential requirements for 
high quality horticulture production 

BRSM 

Local Land Services 
DPI 
CRCC 

Lobbying for improved water, energy 
and logistics for the Shire's agribusiness 
sector as required 

  x  

2019: Ongoing as opportunities arise. 
2020: Council continues to lobby government and other agencies in 
this area.  
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5a. A community that values the opinions of all  and supports young leaders to contribute to the community 
5a(i) Inclusion of youth representatives 
in the  Carrathool Digital Reference Group 

GM 

Community, 
Business & Schools 

Digital Reference Group formed and 
operating 

x    

2018: Reference group in place. Youth requested to be part of the 
group. 
2019: Group has been formed with invitations still open for 
participants. 

5a(ii) Liaise with Youth Council to 
facilitate events for Youth Week GM 

 Youth Week program of events 
implemented x    

2018: Youth week successful for 2018. Youth Council to be consulted 
for 2019 when Youth Council created. 
2019: Two events held at Goolgowi Club and the Hillston Skate Park. 

5b. Encourage more volunteering within the community 
5b(i) Identify volunteering opportunities 
in Shire 

EDO 

Community groups Report regarding volunteering 
opportunities in Shire provided 

x    

2018: Community groups within the shire will be contacted to 
develop a database of volunteering opportunities which will be 
published on council website & facebook. 
2019: EDO working with many community groups to identify new 
volunteering opportunities. 

5b(ii) Develop volunteer resources and 
info kit 

EDO 
 Volunteer resources and info kits being 

distributed 
 x   

2019: Will be commenced 1st quarter 2020. 

5b(iii) Undertake a Skills Audit for Shire's 
Volunteer Pool to identify skills within the 
Shire's volunteer pool 

EDO 
 Pool of volunteers available for 

engagement as required  x   
2019: On hold until next financial year 
2020: Skills audit has not been completed but further progress will be 
made in 2021 

5c. The community to benefit by access to more community grants 
5c(i) Review Council’s Community 
Grants Scheme 

EDO 
Federal and State 
Governments 

Report on review of Community Grants 
Scheme approved 

 x   
2019: Review of Community Grants Scheme on hold until current 
grant-funded projects are completed and acquitted. 

5c(ii) Facilitate grant writing training for 
community groups 

EDO 
 Grant writing training workshops held 

 x   
2019: Will be commenced 1st quarter 2020. 

5c(iii) Facilitate capacity building for 
community groups EDO 

 Capacity Building training workshops 
held and support provided  x x x 

2019: On hold until new financial year. 
2020: EDO continues to provide support for community groups within 
the Shire. 

5c(iv) Distribute information regarding 
relevant grants availability amongst 
community groups 

EDO 
 Info distributed via digital bi-monthly 

newsletter and other Council 
information platforms 

 x   
2018: Information distributed through Council Corner, website & 
facebook. 

  



5d. The community to be better informed of local issues and activities and have increased opportunity to participate in decision making. 
5d(i) Update Council Corner to better 
meet the needs of the community 

GM 

Community 
Progress 
Associations / 
Community 
Committees 

New Council Corner published which 
meets the contemporary needs of the 
community x    

2018: Changes continuously made.  Anecdotal feedback positive.  

5d(ii) Update the Council website 

GM 

 Council Website updated 

x    

2018: Incremental changes made. Website update plan developed. 
New website structure created. 
2019: Website project commenced 
2020: A website provider has been engaged to redevelop Council’s 
website and this should be completed by December 2020.  

5d(iii) General Manager to participate in 
community forums 

GM 
 GM participating in community forums 

x    
2018: Participation occurs. 

5d(iv) Community information 
sessions/exhibitions to be user friendly 

GM 
 All Council community information 

session and exhibitions are user friendly 
x    

2018: No complaints received. 

5d(v) Facilitate the formation of a 
Carrathool Digital Reference Group to 
provide an efficient channel of input into 
Council policy deliberation 

EDO 

 Carrathool Digital Reference Group 
(DRG) formed and operating 

x    

2018: Has been formed, 1st topic for comment will be regarding 
mobile library services. 
2019: Group has been formed with invitations still open for 
participants. 
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